f,,\ DataRay Inc. Application Note
J Reload BeamMap series EEPROM

Applies to:
o The ‘BeamMap series” - BeamMap, BeamMap-C, BeamMap Collimate, Beam’R

0o When the EEPROM values in the head may have been corrupted. [Plugging or unplugging a
BeamMap series head while the software is on can lead to a corrupted EEPROM. ]

Method

If you have a *.bcf, *bmf, or *.brf file saved when the head was last working properly, with the head
connected, open the file in the software. From the pull-down menu, choose Hardware, Program head
(read) eeprom, to open the screen (example is Beam’R) shown below.

Press Save to eeprom to reprogram the head. Press OK once the hourglass disappears, and then click OK
again. Close and then restart the software. Has this cured the No heads found problem?

If the problem persists, send the previously saved file (if available) and the head Serial # found on the
back of the head (required) to support@dataray.com. We will send you the Calibration file for your
head. The filename will be NNNNN *.txt, where NNNNN is the Serial # and * is the purchasing
organization’s initials and on later models the head style. E.g. 70125 ABC 4XY250-IGA .txt

Once you receive a *.txt calibration file for your head from DataRay, move the file to c:\Program

Files\DataRay.
BeamMap/Beam'R eeprom data. There are NO default ¥alues!

From the pull-down menu,

" Beamhap  Slit radius mm Gain Methodif  Potentiometer Cyw'/CCW Cieation D ate
choose Hardware, Program BeamhapC |1 A0 |5 |35m |883| [7-11-2000 @ 16:227
head (read) eeprom, to @ EBeanF BCplanes ¢ 3 4
open the screen (Beam’R Index | 0 PLI Firmware up to date? YES
example) shown below. FIN: - X Z . OuT: +x # Z SIZE —
Press Read from file to open ! |551.13|.Lm I-EDD.DDum ID.EIEIum 1 |-489.58|.Lm IEDD.DDum ID.DDum |2.50um
the *.txt calibration file from 2 [515.38um [50000m [0 00um 2 [375m  [so000un | [000um | [2500um
c:\Program Files\DataRay. 3
Press Save to eeprom to |538.8‘I|.Lm I-EUU.DUum ID.UDum 3 I-480.25|.Lm IEDD.DDum ID.UDum |25.Duum
reprogram the head. Press - | 53998y |500.00um  [0.00um g [45445um  [600.00im  [0.00um [250um
OK once the hourglass 5
disappears, and then click | | | 5 | | | |
OK again at the Prompt box. | ®] | | 6 | | | |
Close and then restart the 7] | | ] | | |
software.

8] | | | | | !

m EI aK I Clear All | Read from file | Save as file | Save to eeproml Cancel |

Data changed, save changes?

3 Mo | Has this cured the problem? If the problem persists, download the RMA
form from the website, fill it in, and return the head, the PCI card and
the cable for servicing.
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