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Applies to: 

□ The ‘BeamMap series” - BeamMap, BeamMap-C, BeamMap Collimate, Beam’R 

□ When the EEPROM values in the head may have been corrupted. [Plugging or unplugging a 
BeamMap series head while the software is on can lead to a corrupted EEPROM.] 

Method  
If you have a *.bcf, *.bmf, or *.brf file saved when the head was last working properly, with the head 
connected, open the file in the software. From the pull-down menu, choose Hardware, Program head 
(read) eeprom, to open the screen (example is Beam’R) shown below. 

Press Save to eeprom to reprogram the head. Press OK once the hourglass disappears, and then click OK 
again. Close and then restart the software. Has this cured the No heads found problem? 

If the problem persists, send the previously saved file (if available) and the head Serial # found on the 
back of the head (required) to support@dataray.com. We will send you the Calibration file for your 
head. The filename will be NNNNN *.txt, where NNNNN is the Serial # and * is the purchasing 
organization’s initials and on later models the head style. E.g. 70125 ABC 4XY250-IGA.txt 

Once you receive a *.txt calibration file for your head from DataRay, move the file to c:\Program 
Files\DataRay. 

From the pull-down menu, 
choose Hardware, Program 
head (read) eeprom, to 
open the screen (Beam’R 
example) shown below. 

Press Read from file to open 
the *.txt calibration file from 
c:\Program Files\DataRay. 
Press Save to eeprom to 
reprogram the head. Press 
OK once the hourglass 
disappears, and then click 
OK again at the Prompt box. 
Close and then restart the 
software.  

 

Has this cured the problem? If the problem persists, download the RMA 
form from the website, fill it in, and return the head, the PCI card and 
the cable for servicing. 
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