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Calibration: Dataray offers annual recalibration on all BeamMap series and BeamScope P5/P7 products. 
Contact the factory or your local distributor for current pricing. 
 
BeamScope-P7: The linear probe mechanism does wear with intensive use, therefore annual recalibration is 
recommended for instruments used regularly in production test. 
 
BeamMap series: Annual recalibration is offered but is not considered necessary unless the head has been 
subject to physical abuse. The only moving part is the puck on a stepper motor. The ball bearing motor is good 
for 5 years continuous operation, and to date we have yet to see a system where motor wear is an issue. The 
calibration is held in an EEPROM in the head. 
 
WinCamD series: No calibration is required. [Calibration is intrinsic to the software and the chip photolithography.] 
 
RETURN TO:     Important. TO SAVE TIME, return products to the CORRECT address: 

BeamScope:  DataRay Bella Vista Office, 14262 Troy Hills Drive, Bella Vista, CA 96008-0247, USA      530-472-1872 

BeamMap:     DataRay Colorado Office, 3840 Barr Court, Boulder, CO 80305, USA                             303-543-8235 
 
 

Fill out all relevant items marked with an asterisk (*) 

* Calibration RMA #: ________________   Obtain from support@dataray.com or call 303-543-8235 

* Contact Name(s) _____________________________________________ [include a technical contact] 

* Organization & Dept. ________________________________________________________________ 

* Ship-to Address ________________________________________________________________ 

* Phone #(s) _____________________  Fax: ____________________  Email: ____________________ 
 

* Returned Items (X)    ALWAYS include head, cable & PC card. 

   Head (Serial #)  PC Card Cable(s), Quantity   Obvious Damage? 

Example line:  X      1234        X                X     1                               No                   .                        
BeamMap-series __ __________  __ _______ __ ________________ _________________ 
BeamScope  __ __________  __ _______ __ ________________ _________________ 
 

* Calibration Price:  __________ As quoted to by your Distributor or DataRay. 

Name & Position: ______________________________________ PO No.: ______________________ MUST PROVIDE 

Signature:    ______________________________________ Date: __________________________ 

Credit Card: ____________  Acct.#: ____________________ Expires: _____  Name on Card:________________________ 

* Return Shipment: You must provide a FedEx (preferred) or UPS account number for return shipping. 

FedEx __       UPS __    Other (specify) _______________ Account No.: __________________ 
Requested delivery:  __ Priority overnight   __ Standard overnight    __ 2-day    __ 2-day International 
 

DataRay use only. Copy to customer, original to customer file. Calibrated by: ________  Date:________  Charge: $____________ 

Comments: ________________________________________________________________________________  


